
The task:

Removing dirty 
linen

What’s the problem? 

Repetitive or sustained awkward postures, such 
as removing dirty linen from beds by bending.

What’s the solution? 

To improve postures, train workers in safe work 
procedures,	for	example,	avoiding	the	need	for	
bending by placing dirty linen on nearby chairs 
and benches after removing them from beds. 

The task:

Making a bed 
with clean linen

What’s the problem? 

Using high force, such as shaking and throwing 
sheets across bed using force.

What’s the solution? 

To reduce force, train workers in safe work 
procedures,	for	example,	placing	and	unfolding	
sheets and blankets on beds, rather than 
shaking or throwing them.
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The task:

Tucking in linen What’s the problem? 

Repetitive or sustained awkward postures, such 
as	making	beds	by	bending,	squatting	and	
reaching.

What’s the solution? 

To improve postures:
•	 fit	a	frame	to	the	bed	to	lift	the	bed	off	the	

floor to waist height
•	 fit	castors	to	the	bed
•	 train	workers	in	safe	work	procedures,	for	

example,	placing	clean	linen	on	nearby	chairs	
or tables to avoid bending.

The task:

Making a bed 
next	to	a	wall

What’s the problem? 

Repetitive or sustained awkward postures, such 
as making beds that have sides blocked by walls 
or furniture using awkward postures and 
reaching.

What’s the solution? 

To improve postures and reduce reaching:
•	 position	the	bed	so	at	least	three	sides	are	

away from walls and furniture, and clear of 
obstructions

•	 for	ease	of	movement,	fit	bed	legs	with	
castors or glides appropriate for the floor 
surface, that are lockable when the bed is 
located on a hard floor.

The task:

Turning 
mattresses

What’s the problem? 

Using high force, such as turning mattresses 
using force.

What’s the solution? 

To reduce the need for high force, a minimum of 
two people should be used to safely turn 
mattresses.

The task:

Moving beds What’s the problem? 

Using high force, such as moving beds to access 
sides by pushing and pulling using force.

What’s the solution? 

To reduce the need for pushing, pulling and high 
force:
•	 for	ease	of	movement,	fit	bed	legs	with	

castors or glides appropriate for the floor 
surface,	for	example,	lockable	castors	when	
the bed is located on a hard floor

•	 train	workers	in	safe	work	procedures,	for	
example,	pushing	the	bed	from	the	head	end	
using leg muscles, rather than pulling from 
the foot end.



Training tips:

In addition to introducing the controls above, you should also provide adequate or task specific 
information, instruction and training to workers. Here are some examples:

•	 how	certain	practices	can	increase	the	likelihood	of	injury	
so that cleaners can avoid awkward postures and actions

example:	explain	how	using	force	when	pulling	beds	out	can	
increase	the	likelihood	of	injury

•	 performing	tasks	safely	to	avoid	injury	 example: train cleaners to avoid using high force to shake 
sheets across beds, instead place sheets on bed and unfold 

•	 the	reason	why	appropriate	control	measures	have	been	
provided

example:	explain	that	control	measures	have	been	provided	
to eliminate or reduce the need for high force and bending

•	 a	safe	work	method	for	cleaning	that	is	specific	and	
designed for the task and workplace where it will be used 

example:	an	example	of	a	safe	work	method	for	making	
beds may include placing sheets on the bed and unfolding
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